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1. Check that the company is Registered with   
     www.sernatur.cl 

2. Remember that the guides must give a safety talk before starting 
the activity.

3. Every adventure tourism activity must have one or more guides that 
accompany and supervise them.

4. You must sign a Risk Acceptance Form before the activity. In the case 
of children and teenagers, this form must be signed by the father, 
mother or guardian.

5. Check if the company has accident insurance for those taking part.

6. Demand that the company provide you with equipment in good 
condition.

7. Request that they tell you in detail, what's included and what's not 
included in the service.

8. Remember that the company must respect the published price.

9. You have the right to see the Activity Form, Risk Management Plan 
and Emergencies Plan before doing the activity.

10. Check age limits and requirements that must be fulfilled before 
doing the activity.

Before paying for an adventure tourism activity, you 
must keep the following in mind:
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Concerned about your health.


